gergdian yierm stere® / North Eastern Police Academy
IRd GR&R /Govt. of India T
i d3ed / Ministry of Home Affairs
sHara / Umsaw, figrad / Meghalaya/ 793 123
Tele & Fax — 0364-2572036
Email : training-nepa@gov.in :Website : www.nepa.gov.in

No. NEPA/Est/CPGRAM/282/2022/ 5477 — /7 - d@% / 08/2022

ORDER

In compliance of the OM No. S-15/21/2021-O/0 DS (PG)-DARPG (7085), dt.
27/07/2022 issued by Ministry of Personnel, Public Grievances & Pensions, Department of
Administrative Reforms and Public Grievance (PG Section), Govt, of India, New Delhi,
Sh. P. K. Shanmughan, Private Secretary (PS) is hereby designated as Grievance Resolution
Officer (GRO) to resolve the Public Grievances received online on CPGRAM portal with

immediate effect.

This is issued with approval of the Hon’ble Director. .
%p&{ / 3 / Zr
(Dr. S. Gogoi)
CMO (NFSG)/HOO
Copy to:-
1. PA to Director for information of the Hon’ble Director please.

2. Sh. P. K. Shanmughan, Private Secretary (PS) — for compliance.
Computer Section, NEPA — to upload on the website.
4. Office order file.

(Dr. S. Gogot)
CMO (NFSG)/HOO




